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TQA Assessment Kick off 2020
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Code of ethical conduct

e Professionalism

« Confidentiality

o Conflict of Interest

Roles & Responsibility

e Ambassador
« Accountability
« Uphold of TQA brand and values

« Continuous Learning and Develop




/| Contribute to assessment integrity and

quality (Independent Review with your
own ability, Quality of your work, on time)

Complete assigned duties and contribute
value in every stage of the assessment
cycle

Observe and uphold TQA’s high ethical
standard
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In addition to the application review

responsibilities, each assessor is also

serving as ambassadors of the TOA
Program.

As Ambassador, each TQA
Assessor is a role model of values
of TQA and more.
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Code of ethical conduct
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NUNT 2 NSNUSHEIAINNEU (Confidentiality)
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Transforming
Productivity
for Tomorrow

Success

5EIUTUN 1 Independent Review
SELIUTUN 2 Consensus Review

SYLLUYUN 3 Site Visit Review
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Independent
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Independent
Review (IR)

1 IR Item NLde
971 SIR 20 U
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& Item backup
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The primary role of the criteria cop is to ensure that the
consensus & site visit review discussions and comments

are limited to what is specified in the Criteria.
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Transforming
Productivity
for Tomorrow

Success
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Transforming
Productivity
for Tomorrow

Success

NTLUIUNITANEUTINIE

A15m529UTEEUTUT 1 Independent Review
AM39T19UsEEUTUT 2 Consensus Review
AM5929UsHEUTUR 3 Site Visit Review
Feedback Report

LNUNSI9IRTI8%UIAN TQC Plus Award

uuuuuuuuuu

uuuuuuuu



N5ZUIUNSANAUSIIAENSUY 2563

OTOQA SaAuANraUNTIUMEUMALla RaNsandesrnudidny veanisieadnsd
Ie5usnata TOA welusunuuliiuesAnsau o luussma wavadisussgdla Tu
msthinaminsianunmluldlumsimuusuusiesdnsedasieiies Saduaue
LININsUSunTEUIUNMSAnaus1eta Weialenialunisiiesdns TQC uay
TQA Tngk1UNITNATUNFULDUIINAULNTINNITINIAAUNINUKIYIRLE 59X
3 30 uaziFulduuanie fanana fausd 2562




15999 1 NSWARNT LYDIANTLL LLazaQﬁﬂs@Jﬂ
Pa5UIINIA LA LU LAEIAU

Y 7~

ARIENITUNITINIAAMAINLAIYA frsaunUseiduiionafinnudands
viofinadnassioudy SuAlHdaansliesmnsus LAY DIANTYN
annsoasasvesuseialaludifensu ieantednde waziiinlonia
Tunsilosdnsflasusiea TOC was TOA Tusuas
Tneilwadufseunisiiansanseda Tl 2562




15999 2 NM1SUSUAZLULUNTS IULEEUTURIANS 7 330 AZLUY

° auzaunsIUNMIAUWAla JuAlUSunaeiaziuunisiy Site visit 97N
A3 350 1Ty 330 TneUsuRnIginueinIsBeuednns winumnsAnay
52978 TQC daaslinazuuu 351 July

o iielvesdnsiloniatausnisadunsueiefing antestnsunis
WU Application Report mnﬁmwﬂizLﬁuiﬂlﬁ'auaﬂﬁﬂsl,l,é’a WUN1Y
FUAUNUTR dausaRaTANUTUATILY LagnUSuATIULES 351
azuuutuly arldSumsiauededmsusata TQC

e Iaglntnalusauni1snsiauseiiu faus U 2562




5997 3 wuImslunisiansaneydfsnesia TOA

*  AMENTINNITINIAAUNINUAIYIR ayilR
wInsiadustaiiy deliussne
IneflesAnsilafusetanmunimusiani 1u

— AULUY (Role model) Tunsiseus

°  lagfiTuUIAMANYAEYBIBIANITNLAIY
WNzaniunN1slasuseTa Y5eRMAIYEINTS
lasuseta TOA

° LaztneuwnIsuUsEaY 019 AzuuuUsEiauly
G‘]I’Wmf'] 600 , Na318 item Process & Result
> 50%, il best practices ﬁimwﬁuﬁuuﬂﬁ
p819tie8 2 1509, Suuiliuffailaue ves
nadnsNdFsausAe MindannumLnzaL
MINNY AzaUMALA FzLauD  Nat.Com
Wofiarsanseta




328 n15U5UU5INITTUIUNITATIAUTIEIU R 1 IR

TL assign Item lead %#&991n Juno IR TR Wey KT 11ney

Yumau IR Lol team member Lisesinaseia/gn (mnlaild KT
lyauddyAunne ltem AU submit SEUUILLIUADU)

= 5 v &
AM5REU comment tdunay IR Trasudy

Feedback ready comment

T T ediier e Seorabeak PAIU V2 uad =i V3 Wun1sida
editor Lﬁamimwaawumu TnNue U Scorebook vieaUU LiNe

NNEns1aUseiuegnleY LHSIUA NBU CR lAg@1unse
2 AL discuss 114 web board (3 1)




®

;2 N19USUUFNTEUIUNNINTIUTEEY uUd 2 CR

item lead @u1sanguly
U3uU39n5:381 comment
1UA92710 CR IULLSA

T Aurin KT TaaSanauisy sV
Planning iivaludayadimiu
A15%11 Site Visit Issue

ﬂ%’mzu;uumﬂﬂ SV
Hu 330 Tl dielu SV
a2 USumzLuUle N9
351 3ulU peAnTSUNNSIALD
Fo319%8 TQC

nIflAzUULAY 330 TAnusey

Best Practice fauly SV 1o

Verify o7y Best Practice
UDIDIANT




@\ o
‘@e N15USUUTINTZUIUNITATIAUTSIANY YUN 3 SV

Anw Site Visit Guideline
WUINNITNN SV Issue
LUIMNSNTSReAaNA
LUINATEUN WO

AINANDAZLLUY LUINNINISUBLENENS

NsiaenEaNFuNY

18997k SV UIAIEIUNTD
USuazuuula mnwuvrangIuy

IANTEIUITOIALBSUULDNANT
didnaniifiuvelile Inefiu
NATUIMIUAINULAN L EL NTUNWU
Useuiiulug agthndunifiudiuly
comment 158kl %uagjﬁ’uﬁu

luseninenis SV lvuanunseve

lonans (eadnsiiogudn) i

16" nediwudeyalmimulselow]
FBDIANT




n15U5UU5INTUIUNI5INYN Feedback Report

Technical Sub Com W18 KT

NoUgs Feedback Report Lagazil

ﬂqﬁﬁ@UﬂqﬂJﬂﬁqﬂJLﬁUQqﬂ TL &[,‘Uﬂqﬁ
Usuuse KT

Dalonaliesdnsasiaiuiedtu
Feed Back Report t11 OTQA
Aely 1 10nou ®aIIntasu
FBR &7




519283518%U20 TQC Plus Award Usznaumie 4 51998 e

TQC Plus Customer (Category 3 & Result Item 7.2)
TQC Plus People (Category 5 & Result Item 7.3)
TQC Plus Operation (Category 6 & Result Item 7.1)

TQC Plus Innovation (Category 2 Item 6.2 & Result 7.1)
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How to join LINE Open Chat: TQOA Assessor 2020

1. Scan QR Code

a line.me O

G Google B LINE.. X +

TQA Assessor 2020

TQA Assessor
2020

2. Select “Open 3. Select “Join”

in LINE”



¥29N19n1580815 t1ulail Open Chat WaAMuEAIN LA Private

Tslwa

Please enter your
nnnnnn d last name

Damrong Na Nan @
TQA Assessor

1] O <

4. Answer question 5.Enter your profile 6. Waiting for
(enter your name and last name) name, select phOtO and appl'OV8|
then “submit”

*your profile will only be
displayedin this group

nUuUaguYe Wasusunuaiialu Note tiaaduasaIn
Tun1sdeans devaya wazBudu Assessor waazvinule
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Importance of Business Perspective
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Site Visit Guideline
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