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. Tsendudsfuunsanedisimn

e ANZUNNIANEATITINGIUIE UNINISBUITUNTIEIY
o USEM AREANART IS A11A

¢ ANENIVIAMERT UNTINYIRBYTN

- Avenduasuwedad wninendeuiing

. ANEAAUNIINAIENS UNINUIRYVBULAY

Highlights
e  ©19V0n Best Practices 9IN83AN331998 TQA 934
. L%Suiﬂﬁl,ﬂ?}'au Best Practice — Sustainable Excellence
e ATIUARUATU 7 %UIA TQA (Leadership — Results)
o 259U Day 1: Why & What works | Day 2: How to apply
o ¥ session \{u Case-based 1luldlda%4
e 1L37¥AN Strategy, Innovation, Customer, Digital, Performance
e MBYNHAGNSIST 819 Revenue, Cost Saving, Customer Impact

ngudvung

®  ANAUIMTRNANT UALHUINITIEAUEY (CEO / EVP / Director)

a =

®  {USMIUALTINNIUAUNAENS NMTINUNUBIANT Uan13TUIAREUBIANS (Strategy & Transformation)

e eXe

e>°

UIMTUAETINNUAIUNITAAIA NMTARIUNGIND karn15asen1siiuln (Marketing & Business Development)
®  AUYYINIUAIUNITHALIBIANT NISUTINIAMAIN Lag Business Excellence

®  WEINYAUMTUINTINNS N5UTUUTINTEUIUNTT WAz Operational Excellence

a 1%

o uimsuazEuURNuiIumelulagansauna uaggluiadeu Digital Transformation

[

®  awnsuavymaINsTIYeiuinae Thailand Quality Award: TQA Tuszendld issnszaumsuimsdanmsganudude

3

Program Agenda (Day 1-2)

SunaWauddl 28 wgenaL 2569 "‘a'uﬂn%ﬁ 29 WOEUANAN 2569
Day 1: Leadership & Strategic Transformation Day 2: Best Practice Deep Dive
(Why & What works) (How to apply)
Usuduaaga 2 Usuduaaga 3 Usuduaagu 2 Usudueagu 3
Mini Factory & Influencer Process Improvement &
e o s Model for Operational Continuous Improvement
From Vision to Execution: 3anddandu
. e a Do Excellence System
danuldularagneesgy . y .
“ Western Digital AUSNUALLNNYAER
(09.20-10.00) .
(09.20-10.00) U VDULNY
(09.20-10.00)
Break Break Break
Turning Voice of Driving Performance
Customer into Excellence through OKR &
Panel: Leadership Excellence: Transformation & Business Impact IDP
Impact ude. ASAAINTTUANERS
Leadership Excellence Award (10.20-11.00) 1. 99ULAY
(10.20-12.00) (10.20-11.00)
Social Enterprise in Action Integrating Social Impact
ARYANANAUINDINS into Strategy & Daily
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(11.00-11.40) Operations
faunssuaans
1. UBUKNY
(11.00-11.40)
Lunch Lunch Lunch

Driving Innovation to
Revenue: From
Knowledge to Business
Impact
A789URENAY Uan.
(13.30-14.10)

Building Innovation
Ecosystem: From
Culture to
Commercialization
AUTUNNYAENT 3.
(13.30-14.10)

Digital Transformation for
Performance Excellence
AMZUNNYAENT LY.
(13.30-14.10)

Customer Experience &
Value Creation
edensensafal
PRI TT)
(13.30-14.10)

Strategy Execution in

Strategy to Action:

Business Continuity,

MeDHRI Learning System

Action Planning, Resource Resilience and Risk for Workforce Excellence
AUZUNNYAEAIITINE Alignment & Results Management in Action AUTUNNYATERNS Y.
una AZLNATANITHNNE A189URENAY Uan. (14.10 - 14.50)
1.UUNINFINY PRI [0 (14.10 - 14.50)
(14.10 - 14.50) (14.10 - 14.50)
Break Break Break Break

Operational Excellence:
Driving Performance
through Integrated

Systems
Tsenautigduunsneisnw
(15.10-15.50)

Customer Journey & CRM
ARZNEIUNAANENS ALYINI
(15.10-15.50)

Valuing People: How to
Build Capability,
Engagement & Future
Leaders
Tsenduthduunsenn fiswn
(15.10-15.50)

Customer-Centric
Excellence
AMZUNWNYAENSITINYIUNA
1UUNIISINY
(15.10-15.50)

From Operational
Excellence to Best-in-
Class Performance
dgauenig Uan.
(15.50-16.30)

Research & Innovation
Ecosystem
ANZYAEASIUAS DU
UMIINYIRBURAA
(15.50-16.30)

Panel: From Early Results
to Leading Performance
Western Digital / ude.
(15.50-16.30)

Panel: From Early Results
to Leading Performance
AUZAUALWNYANER
1. YDULNU
/ AZAAINTIUANEAS
1. YDULNU
(15.50-16.30)

Key Takeaway & Practical
Insights for Action
un Av3dna wanddana
(16.30-16.50)

Key Takeaway & Practical
Insights for Action
AIIANT SUITAY
(16.30-16.50)

Key Takeaway & Practical
Insights for Action
3A.03.00UA 1aTuN
(16.30-16.50)

Key Takeaway & Practical
Insights for Action
AMTYN" aFauTena

(16.30-16.50)

(519) AMNAUANIS

WiosUSuduaagu 2 uas 3

Sungiauiii 28 waun1AN 2569

Leadership & Strategic Transformation

08.00-09.00 | awngileu
09.00-09.20 | nanUAu
(20 mins) | AnEzYRs ¥a3Tal
UIe5IUANLNTIINITINTAAUANUKIYIR
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09.20-10.00

R

Keynote Address: “From Vision to Execution: an3deiiAtgainuluidaagnededu”

(40 mins)

ARG LYY WAIY
Y o

O8N5 E U UN UHANA ALLAIYIR

U

. unumves TQA lunsduiadeussdnsineguinsgruszdulan
. mwvimevesesdnsluganisiUAsuuyasge: Digital, Al, ESG ua Stakeholder Expectation
“gaAnsitszaundudnie Ileeeusudalasanss
usiFoudl seuuvinsituae (Performance Excellence System) iusng i’

10.00-10.20
10.20-12.00
(1.40 hrs)

ANSUUTEMUDIMNTING

: Leadership Excellence: #11 TQA udqlaazls? asansiasundasednsls?

®  SA.UNULTUNS LuRsalslin | AnUA AuELUNYAIERS uINeauLesin

e uwaslug BASNET | fensTunsHInnsive aeanulenfingsssud usen Yan. 9
(W)

®  HA.AT.VN.DTIS GWITAUNEY | AUR AMETUALNNEAERS UNTIVEIREYOULAY

o aslan Worned | sosszauuaznssumsianms UST Ladisu Adnea anelse naluladd
Uszinalve) 9110 (@wsug3)

®  5A.A%.5¥WA AUAITING | AMUA ANYIAINTIUAIEAS UNTINY 1LV ULAL

®  un.dn3AnA weny¥UANa | Hn39UseliuaianmnInLiaYs

12.00-13.30

ANSUUTEMIUBINTNAN I

ViosUuduaagy 2

13.30-14.10

Driving Innovation to Revenue: From Knowledge to Business Impact

40 mins

AN99ULENNIYTTTUYIR USEN UaN. 3109 (NWIUL)

Anusanual Wty | FIaN13EeUTMITIALALAZUNUNTHER

. A158379 Innovation Culture WU Leadership wazssuu KM
14 GBU KM Portal L8ugnilunisdian dhevien wazsosenasdnuivisesdng
. n1suUag Strategic Insight Wulenauinnssy
PNMINUNIUHANTIA LU 3B uuUasddey gn1sfivun strategic opportunities
. ATSWRIU Innovation W1 Continuous Improvement Loop
(Infinite Loop) 1U&eu knowledge uag initiative 14 best practice waruinnssuiiluldleass
. nsdevangnadnsiBegsiaiiinld
WU $1910NUTRATINNINAIT 200 AUV LAZNAaNEIIN Predictive Maintenance

14.10 - 14.50

Strategy Execution in Action

40 mins

ANV ANEASITINGIUIA UWIINYIRPUIRUNTISINY

L Q‘ = a
WA.ANINYS ?,.IﬂjE]VIS | ANURAMZUNNYAEAIITINGTUNA

.« MINENBALNUNIL Department PA / Personal PA
add Yo gy A a a wa = .
. FEngunldsyuu VBI iefnsnaunaufuRnIsakuL real-time
« 314 walkaround wag survey Litewiutamainuiingu
- shedumsliteyaiiiofinniu execution LarNIEAULIATIILOIANT

14.50-15.10

WNSUUTENIUBIMNTING

15.10-15.50

Operational Excellence: Driving Performance through Integrated Systems

40 mins

159NAUUINUUI9RINATIIVN

AMENYY S5duved | duSmsiivetvigdunaia
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genLUU Operational Excellence 1w 5 Core Systems Lilansyfudnaruanunsandnues
D9ANT

U113 Key Work Processes WUU end-to-end AIBUARN Energy, Maintenance, Crude way
Logistics \iolfiuUszansamisyun

AnAIUKAZAIUANNITALTUIIUAY Real-time Monitoring & Digital Platform \enmssnauladi
RPN IRE

FuiaBiounisuiulgsednaaiiowniiu Governance g Best Practice aasfns

A39MaENEL Y9537 Performance & Cost Excellence

15.50-16.30 From Operational Excellence to Best-in-Class Performance
40 mins F1BURINAYTITUYVIA UTEN Uan. 3100 (L)
ANTYIA UTTARLNT | finn1siedainssuuazingesnulsseniing
.« A92795%UU Operational Excellence 52AUBIANS
ilesnseiuinsgIunssiuuasnadnliiisuvii Best-in-Class
«  n5ld Data waz Digital Solutions WaenszAUNISANIUIIULUY Real-time
s dashboard wae Predictive Maintenance Liieifiuuszavsninuazan downtime
. mﬁumﬁlauwaﬁwég Business Impact wazttmunel 2030
Wiy cost saving, productivity, EBITDA wazanuannsalunsutstusziulan
16.30-16.50 Key Takeaways & Practical Insights for Action
un.3nsdna wanulina
PosUSuduaazy 3
13.30-14.10 | Building Innovation Ecosystem: From Culture to Commercialization
40 mins AUZUNNYANEAT UNNINYIAELTeInd
NA.UW.E 3 AUUSZIY | fUennuAdIuiTe uinnssy uasdmaAdunus
e 1136319 Innovation Culture sgaluszuuiansasdns
(Idea Spark, CQI, R2R)
o MsRumuazdadanuinnssudieiesaslaiianagns
(Strategic Opportunity, Future Foresight, Scout-Screen-Select)
e N15U3KTT Innovation Portfolio wag Ecosystem WuU End-to-End
(Tier 1-3, Hackathon, Incubation, Accelerator, Spin-off)
o missovenguadnsidsgsiauazquAtTisudesld
(IP, Commercialization, Spin-off Company)
14.10-14.50 | Strategy to Action: Planning, Resource Alignment & Results
40 mins | aauznAdanTsunng unIneduuiing
wel.ns JuRsd WAUNAY | Aanufruziadianisunng
- Bivhuloimsidentunagnduasithmnevdnueiesding
« wedasminensiunsRunasvinensduioauay sy
¢ BAAMIUNAANUNIINTINVDILNY
. Naé’wéﬁazﬁauﬁﬂmimiqLLNuﬂﬁﬁ’ﬁmiLﬁﬂUmﬂmﬂmms
14.50-15.10 | WnSUUTENIUDIITIN
15.10-15.50 | Customer Journey and CRM
40 mins AREWETUIAANENS UMNINUIABYTHA

3A.05.W3T8 YAUAG | AMURAMENITUIAATENS

ﬂaq%é Demand Driven Education for Lifelong Learning
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NMSWUINGUANAAAIUNAINAINNUST KERSET NeANTIY LarANAIANTS

M54 Customer Management Committee (CMC) wazszuu FON-VOC / FON-CFR
N158379 Customer Journey Map uagld CRM / Dashboard / Chatbot / Analytics / Social
Media Insights

NIDONLUUNARABU9ILAZUINI15A8 Backward Design / COPIS Model
shoganadniianigieulunatssit¥adiunsfinw 3s waruimsiving

15.50-16.30

Research & Innovation Ecosystem

40 mins

AMZIIYAIEASIUATOU UM INeaeuing

A.UN. T5ened QRTauUsENa | AnufRuzYAEnsiuniay
ANENT19158998 As.LanENY Uszands | eeanufdeide

AM58379 Research Ecosystem WUUASU99S WU Center of Excellence, Reference Lab
WAsgILEINS wagmsiauninide eduindeunuudadnnuide

N158379 Global Research Network & Collaboration (1% WHO Collaborating Centre uag
WUSLATUILVIF) Lﬁaaﬂixﬁummmﬁaészﬁu Top-tier

16.30-16.50

Key Takeaways & Practical Insights for Action

AMNENT SUISAY

ViosUuduaazy 2

i’u@]n%‘ﬁ 29 WEN1AN 2569 Best Practice Deep Dive

08.00-09.00

Azl

09.00-09.20

Open Stage: From Strategy to Results
3A.05.91U6 d9Tmun

09.20-10.00

Mini Factory & Influencer Model for Operational Excellence

40 mins

UIEW Laisu A3naa anasa wnaluladd (Uszmdlne) 9 (@1v1U513uy3)

a3.167 Waanad | 599UsEsUUaENIINNISHIANS

NIEENBANAYNTIINBIANTUNEG site W1 Site Playbook

AM9ONWUU Virtual Organization A28 7 Influencers wag 8 Mini-Factories

UNUMVBS Mini-Factory CEO / Facilitator / KPI Influencer / Reviewer & Advisors

1514 Influencer Model teadsunginssuegnadsiu

M3YIUINSHIU PRB Factory Matrix

f98MHAANS WU customer rank, failure rate, financial performance, gross profit, market

share 7laawiuszaulan/anaIvnssy

10.00-10.20

ANSUUTENMUDINITING

10.20-11.00

Turning Voice of Customer into Business Impact

40 mins

usTENUseiuiuteanamnssuvuIngay (use.)

ANAEAT Tined | s09ddnn1smiluanglaaneauuinisdaaniuasiaungusenaunts

nsivusideriend Wusha wagtamsssaiids “Anidula SMEs”

1510 Lﬁﬁlwa\igﬂﬁ’] i du input Y84 strategic objectives
sruusuilagnAtagdunaznisnunindulanseuIumssuils
WoRNWUUNERT/UIN1TINTRAMUAKALANUAIANIIVDIANAT

3¥UU complaint management, customer support, satisfaction lLag engagement
waﬁwa‘ﬁ'azﬁaumﬂ%’wﬁmuémumm SMEs, product/service innovation, loyalty uazauiawela
UDIANAN
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11.00-11.40

Social Enterprise in Action

40 mins

USEN ARYANANN U919 31N A

ANGRY FSgMSens | sesddnnisivg) Muuims

.- nefimusiderimiliesdnsduduwuuves gsfaiiodany
.« FNnszriunvanvesesinsasviounsaiiuselowilidiny
. N5W@Wau mission vasgIRAINUNAUTElET YR sdIRulag I

11.40-13.30

WNSUUTEMIUBIMNTNAITY

13.30-14.10

Digital Transformation for Performance Excellence

40 mins

AMSLNNYANEAS UNIINT1aLTe eI

sA.UN.UATUNS Buynla | fUlsanuamumaluladarsaumanazuinisianistaya

«  MIWaIUT Intelligent Dashboard FNAnINALUY real-time

. MsussiuNansALluIULaY root cause TusEAUBIANTHATUTIEU

. SETUULILABUNIY Line OA Lﬁ@lﬁ;ﬁﬂ%miﬁﬂaﬂﬂéﬁa

«  mslddeyasiuiu benchmark WesmusihmneuasaemMsairadng

. Fega digital system atiuauu improvement Way innovation 1414334

14.10-14.50

Business Continuity, Resilience and Risk Management in Action

40 mins

AN8TUBENAIYSITUVIR USEN Uan. 307 (NNIYU)

ARNTYIA UTTARLNT | finn1siedainssuuazingesnuilsseniine

. AEWIBLANUNSaLYBIBIANTIaYSYUUSEsTUAYIngAegadusyuy
- mysindulaniglianulduuueu uagnsysun1smavinaudumiiea1u (Operations, Risk, HR,
Communication)

- mssnwanusdellieesgsiawasianiliunuluanunisalingd

14.50-15.10

ANSUUTENMUDINITIN

15.10-15.50

Valuing People: How to Build Capability, Engagement & Future Leaders

40 mins

159NAUUNUUI9INATIIVN

ARAYY i yuuia | Gleavigaiuamniwingiy dremaiaimuilsnay

. N3mWT Workforce Capability & Capacity Tiaanadaafiunagns

« N1T9RNLUULAZUINNT Workforce System & Deployment soefunsiUBsunlas

. aﬂﬁﬂia%JWﬂLLiﬂgﬂiﬁ]ciﬁu Compensation, Benefits & Engagement w3auimusssuiln
«  NN3WAIUN Career Path & Leadership \Wennudsdiuasdng

15.50-16.30

Panel: From Early Results to Leading Performance

40 mins

a3.l87 Waanazd | 599U UUaENITUNISHIANS
USEW Laisu A3nea anasa waluladd (Uszmdlne) 911 (81v1U513uy3)

Av ¢ aa v d v o o < a o 4
ARAINUS USAWUS | seefdnn1svialy aneaunagnsuasuindne
usTENUseiuaubeananIsuuIngay (Uae.)

« a o v a0 yw U & A a s = a ' o
. QﬂLUaﬂuaqﬂmu WWWIWNaaWﬁWﬁ@WﬂWr]\?UEN@Qﬂﬂi WAagUINLANDENYALAU
= N o g v v su A o vy oA
. E]zliﬂ@ixuummi‘mmﬁﬁWﬁ&NEJmLﬁz&Jﬂiszlmm@Lum

.+ 93ANTUUIUNALENeLTd Best-in-Class / Industry Leadership

16.30-16.50

Key Takeaway & Practical Insights for Action
3A.05.900UA deTaun

WosUsuduaagy 3

08.00-09.00

=)
ANNTLUYU

09.00-09.20

Open Stage: From Strategy to Results
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AuTYgT afaudana

09.20-10.00 | Process Improvement & Continuous Improvement System
40 mins AMZIIUALNNEANANS UNIINSEVIULAL
HAL.AT.NN.0YTYS GWTTAUNEY | AMURRMEIUALNNEAIENS
. msl¥ PDCA uazidosgnd/iildwlidudeiiouiuussny
. msysannsuanssidugaiuavane v man saunn
. fheghauianssu 1y Nasal Creator Device, thanewdiey, aatiniiuninsnay
. dedrenadndiuannmdingtas nsiiaing uardunuiianaseeadiduddny
10.00-10.20 | #nFUUTENIUDINITIN
10.20-11.00 | Driving Performance Excellence through OKR and IDP
40 mins AMZIAINTIUANEANT URIINYIABVDUKAY
5A.09.5%0a AUAIIINT | AUAAUZAAINTIUANENS
«  nsaevealdmungINeBNITUR —> ANUR — NI —> YARINT
- nisldszuy ENPMS Tumsdamsnanisufimnnu
. Tpssadensusediu wadugvd : sussauzvdn = 70 : 30
«  msld feedback aninAnw FEuuinis uaziildnlddiudslunsuseidiu
- nadeunalsziufuAneunnuay IDP
Aafiagvion commitment vesthuaznadwisuyaainsilaniiusiolilos
11.00-11.40 | Integrating Social Impact into Strategy and Daily Operations
40 mins AMZAAUNTINAENT UNIINYIABVIUALY
3A.03.U3UN3 Washana | anufnaRaunssuamans
- ndszluanugnuazysslevidedaudnluaglunagnsuar U ufnsuszaniu
- msldfaunssuimuminuelingusiwuns gaesds giins uazgdeslonia
. mim'aaamnu’f@uuﬁiimaaﬁuﬁlﬂﬁﬂqmuﬁuw°u
. shethamadnifuseldnsiieu yarufiumansusie wasnadnsmedens
11.40-13.30 | sinduuszyueImsnaneiu
13.30-14.10 | Customer Experience & Value Creation
40 mins Megaensueafal anIneraeing
a3 Ve vaeaindseiasg | AnufIne1densennfal
. mw%ms’gﬂé’waam Customer Life Cycle
. mM3a¥19 demand pipeline ®11 MCGP way YAMP ludmsfinunseaugaufing
«  msfuilesgnAmiu Customer Listening Approach (CLA)
¢ ATOONKUUAINTIULATUIATIALNLDAINAIANTY LU live orchestra for movie/game/anime
- feY1NAANS LU NPS, audience size, progression rate U913
14.10-14.50 | MeDHRI Learning System for Workforce Excellence
40 mins AZUNVEAENS UWIINeaTe Tl
ANGY.FIUNSNT BVALEDET | TDIAUUARIUNTNEINTUYYILAZ TMUTIINDIANT
. msagus MeDHRI Wunalavdndumsiiousuazinmuyaaing
o mM3UszliulnANEINTaNIY CBM / MED PMS
o MIIMUNURAINTI8YWYARINT LU onboarding, Al faculty, talent, successor, leaders
« 1314 MeDHRI-LMS uay roadmap m‘iﬁ&JuiLL‘U‘U compulsory + self-learning
o FRYNNAANS WU T19TATEAUUIUIAAIUY faculty development, AU PNSAT,
NaTEay CQI/KM/Innovation qqﬁﬁu
14.50-15.10 | SUUIZTNIUDMITIN
15.10-15.50 | Customer-Centric Excellence
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40 mins AMZLNNYANEASITINGIUIA UNIINEIRBUIRUNIIT Y
5A.392550 1NALD3GY | T0IANUARMIZINNEAENTITINGIUIA
« 14 Customer Listening & Insight System Lﬁal,%ﬂﬂmmﬁaamﬁqﬂﬁwasmtf]uisw
. UimsenuduiudgnAiny CRM Walsin 3w uazadisanugniiy
«  99NUUU Customer Access, Support & Complaint System Lﬁ‘aiﬁ’U'%ﬂ’]iLLa%LLm‘UﬁjﬁmeEjN
590157
. Fumdounanisiluaudie Data, KM & Information Security sgnaduszuu
15.50-16.30 | Panel: From Early Results to Leading Performance
60 mins NA.AT.VINEY. 5921 1830 | T09AMURHIBENSANENT | AMZTIUALNNEAEAT NNIINIABVDULAY
5A.05.590a FUAIIING | AUAAMZIAINITUANENS UWNINENABUIULAU
. “qauldsudndny” Mhlinedndviefianisweindng WasuainiAuagisdiaiou
. arlsfesvuuivilinadwidfunazenseauldegeseiios
- ownseneraegtlsdganundudalussauuseme/uiunnd
16.30-16.50 | Key Takeaway Practical Insights for Action

AMYR" adauTENa

*unn1597190n T UAY UM UaIR LA s aulneg sl 1A 2991 *

ANsssuLleunaan 2 U

519821980 Package Asssutiay
Package A: 978UAAR AUAaT 5,000 U (571 Vat 7%=5,350)
Package B: 578@9An3 1915209uld 5 A 29ANT/ABZAZ 22,500 UM (573 Vat 7% = 24,075)
Package C: $1889ANS 11323 uld 10 A 29ANT/ABZAZ 40,000 U (573 Vat 7% = 42,800)

an1uaangdeuluuuyats Jslasueniuni®in u 99w 3%

>
> alnssinauniumaivledus saanduiunanan nieni
> https://productivity.ftpi.or.th/event/34219/

1138 https://www.tqa.or.th/2026/04/tqa-winner-conference-2025

> dwradaluuy “yatiSinaaadununanaauievIa” AA5979397% W11 QR Code Lot
739 “Foundation for Thailand Productivity Institute”

39 LoURUHUSUIAIINTUNN @1ne1Asennan aunuh
NAUBLNAF T UNNHANRALUITR

tyFaauning wwafi 2100-508619

i [=]

> ddluadinsuazuangun1sdnszRunni E-mail: tga@ftpi.or.th

nsflvasnidnuaziuasudidnsiunanssu HOUNNTITALLDYALNALAY

Tunsdimvinuliianmnsadnsinauld nganudesededidsudumuuny Ingénvi: 02-619-5500 #ip 636 (AN13ML))
w38 wiwndnduaiednualdnes deudnmthviedeunisdnnu 1 e flefie: 095-252-0693 (gn13n)

Tngdodlasunisnounduanidminiaa iy Tasdun1ean1tuvedasiudns  E-mail: toa@ftpi.orth %38 suparat@ftpi.or.th
TunsAululunsaidrssunudmiaioniiuidu 50% vosAdunun
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https://productivity.ftpi.or.th/event/34219/
https://www.tqa.or.th/2026/04/tqa-winner-conference-2025/
mailto:tqa@ftpi.or.th
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